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2010 IBM ECM Regional UserNet Event Series

My fellow IBM Enterprise Content Management colleagues,

Welcome to the annual 2010 Austin UserNet conference here in Austin, Texas. We are confident that this year’'s
conference will once again be an exciting and worthwhile event by providing you with quality information on products
and solutions as well as the opportunity to network with fellow peers.

The board feels strongly that this is your conference and we have constructed this event around your feedback,
requests and suggestions. Each year we try to introduce some new ideas while keeping some of the tried and true
ones that have worked well in the past. But we can only continue to improve when we hear from you, so please take
the time to fill out the event survey and know that you are always welcome to stop one of the board members or any
of your IBM ECM representatives with suggestions.

At various times during the conference, our exhibit hall will be open for you to visit and discuss your needs with the
partners and product experts. They are here to provide you with solutions, so please take the time to stop by for a
visit and take advantage of the resources provided for you. Without these sponsors, we would be unable to offer this
event free of charge.

In addition to the exhibits, we've lined up many interesting breakout sessions including several customer
presentations and back by popular demand, two hands-on labs! Please take advantage of as many of these break-
outs as possible.

Thank you for attending the 2010 Annual Austin UserNet Conference.

Your User Group Board

Lene Hein, Board President
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Breakout Locations
Breakouts take place in the following

meeting rooms within the hotel: OOO
Hill A QO
Hill B
Hill C Q

Hill D

Big Bend A&B First Floor
Big Bend C&D
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Thursday, May 13 ™

General Session KeyNote Address

éig P-m- - Carl Kessler, Vice President, ECM Development

o p-m. (Texas Ballroom)

Breakout : : : . . .

RooMS Hill Country A Hill Country B Hill Country C Hill Country D Big Bend A&B Big Bend C&D
3:15p.m. — Break
3:30 p.m. Sponsored by Jeskell

. Advanced Security Upgrading P8 3.5.x to IBM FileNet P8 101 Content IBM Content Manager | Developing Agile ECM
3:30 p.m. = Using Marking Sets 4.5.x Lessons Learned (Introduction to IBM Decommissioning with OnDemand: your Widgets for FileNet P8
4:20 p.m. by Panhandle Eastern ECM P8 for FileNet InfoSphere Content ‘View Not Print’

Pipeline Company Customers) Assessment solution for ECM
(customer presentation)
4:20 p.m. — Break
4:30 p.m. Sponsored by RGB Projects, Inc.

. DIY Migrations: P8 Apache User Ready, Set, Go! IBM FileNet Content Hands-on Lab: Hands-on Lab:
4:30 p.m. = 3.5/4.0to P8 4.5 Experience: Do's and Create Actionable Manager - the core InfoSphere Get Your Hands on
5:20 p.m. Don't of implementing Business Insights with content management Classifi t_p Modul IBM FileNet BPM and

FileNet P8 for RIM Trusted Content solution for FileNet P8 asstiication Module re e v an
: h (Icwm) the new ECM Widgets
Compliance Analytics
(customer presentation)
Reception
5:20 p.m. —
7:30 p.m. (Texas Ballroom)

Sponsored by Kofax

Friday, May 14

. Breakfast
;gg Z'm' B (Texas Ballroom)
) T Sponsored by Adjacent Technologies, Inc.
9:00 a.m. — General Session: Building the Business Case for Con  tent Management
10:00 a.m. Rich Madina, Principal Consultant at Doculabs
' o (Texas Ballroom)
10:15 am Upgrading and IBM FileNet System Case Management is IBM eDiscovery - Hands-on Lab: Hands-on Lab:
: S Migrating to IBM Monitor (FSM) in P8 not just for cases - and Best Practices to Cut
11:05 a.m. - . B InfoSphere Get Your Hands on
FLENEE B Eir\}(ijr;’\r?](gr?ts Wh?jtodv(\)/i?ﬁ gg'\aﬂv’;e e Egﬁtsg;:e?:shiv irt Classification Module IBM FileNet BPM and
’ Y 9 (Icwm) the new ECM Widgets
11:05 a.m. — Break
11:15a.m. Sponsored by Content Silo
. Kofax Enterprise Content Classification: Optimize Business Business Process Content Federation Transforming your
11:15 am. - Capture: seamlessly Critical to Insights with Cognos Manager (BPM) and Integration - FileNet P8 System for
12:05 p.m. extending your IBM Assessment, Content Analytics Unlocking the Value of Information
ECM investment Collection & Archiving Distributed Content Management & Object
Store Best Practices
. Lunch
lijgg p.m. - (Texas Ballroom)
0o p.m. Sponsored by Enterprise Content Management Group (E =~ CMG)
. IBM InfoSphere Social, Collaborative Lessons from the Information Lifecycle IBM Content Manager Maximizing
1:05 p.m. = Content Collector: and Web Content Field: FileNet P8 3.x to Governance and Collaborative Content
1:55 p.m. More than email, more meet ECM 4.x Upgrade/ Trusted Content with Search
than archiving, more Transition
than an isolated
solution
1:55 p.m. — Break
2:05 p.m. Sponsored by Softech & Associates
. IBM Smart Archive - Best Practices in Driving Down Costs Extend the Value of P8 3.5.x to 4.x Records Management
2:05 p.m. = Take A Smarter Content Manager Using Capture ADR BPM for Performance Application Migration - Leveraging IBM's
2:55 p.m. Approach to Archiving OnDemand and Decision Guidelines and Best Tools and Best
with IBM Conversions Management Practices Practices
2:55 p.m. — Closing Session
3:15 p.m. (Texas Ballroom)
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Category Breakout

Advanced Securit
stz Sy Using Marking Se

Apache User
Experience: Do's
and Don'ts of

Customer implementing FileN
Case Study P8 for RIM
Compliance

Best Practices in

Content Content Managel
Managemer OnDemand
Conversions

Process Business Proces:
Managemer Manager (BPM)

Case Managemen
not just for cases
and what does it
have to do with
BPM?

Process
Managemer

Content
Classification:
Discovery an Critical to
Analytics Assessment,
Collection &
Archiving
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Breakout Session Information

Speaker(s)

Brad Growt,
Pedernales
Electric
Cooperative
and Bowie Tic
Adjacent

Donna Rose,
Apache Corp

Vanessa
Stonesifer

William Mills

William Mills

Paul O'Hagar

Summary

Marking sets offer the ability to secure abasigidan the value of one of its properties.
Markings sets do not override the normal setheitybgect, but work with it to provide an
additional security layer. Join Pedernales@degteirative (PEC), the largest electric
cooperative in the United States, and Adjacesibgiesh an IBM Partner for ECM, for a
conversation on the use of marking sets inNBMPBil® meet complex security
requirements. Hear about PEC’s recently capgtatidito P8 4.5 from Content Service
(CS) and the steps taken to address securiprelmtetd a solution while meeting critical
challenges. Learn about the evolution of itthretbotutgh the evaluation of options for a
customized application versus an out-of-thekBtexcé/approach. Ask questions of the
lead business representative and technicat,aotitmome away with best practices fron
this highly successful conversion and appépidipneht.

Apache Corporation began the ECM Journeyim@@dégram will discuss the
groundwork necessary to implement an entetpnisetsy$alsehood that technology s th
total solution; and the importance of process andlynplementation strategy.

The speaker, Donna Rose, is the Global Recmifdsraation Manager responsible for
Enterprise Content Management (ECM) stratqgiggramd for Apache Corporation.| He
areas of expertise include RIM strategies re¢entids, technical records program
development, records storage operations, bustesssapalysis and business process
management (BPM).

Learn what to consider before launching irati@nogContent Mangaer OnDemand.
Topics will focus on methodology and best podcticss when performing a content
archive migration. Discussions will also insfloiieicexperiences.

This session will examine what’s new with |IBb4 Busgess Manager.

Learn how IBM FileNet ACM enables your orgenszatéotime, gain confidence and
create accountability for decisions being madseshyacase basis. ACM takes the
concept of case management to new heights@ubiabof making the best possible
business decision for every case - every tiRieNBMACM provides a framework for ca
management across many industries and fupetiniow case management can be
applied to customer service centers, claimg,wllaccount opening, HR on-boarding,
fraud detection and more.

Organizations are increasingly striving to tnastressured content through content
collection and archival, records managementesDisttions, and more. These initiativ
demand an understanding of the content: oogittest imsight on the meaning and value
the information. The IBM InfoSphere Classifaduiershifts the intelligence and cost
burden away from employees by automating cunteo&iegorization decisions via
analysis of the full text of documents and Bynsalsling content analysis capabilities
beyond over-burdened employees, you can use athssifieation to better understand
your content in the wild, set your informatioargevplan and accelerate your complianc
initiative roll-out.




2010 IBM ECM Regional UserNet Event Series

Category Breakout

Content
Decommissioning
with InfoSphere
Content Assessme

Discovery an
Analytics

Content Federatio
and Integration -
Unlocking the Valt
of Distributed
Content

Platform anc
Migration

Developing Agile
ECM Widgets for
FileNet P8

Platform anc
Migration

Platform anc
Migration

DIY Migrations: P.
3.5/4.0to P8 4.5

Content Driving Down Cos
Managemen Using Capture AD

Page 8 of 20

Speaker(s)

Rashmi Vitta

Rob Finn

Anand lyer

Russell Raff
and
Ernie Bahr,
ECMG

Amit Saha

Summary

Lacking insight into their ‘content in thegaitizations are stuck in a cycle of "keeping
everything" and escalating costs. This can olawiie IBM's new InfoSphere Content
Assessment. Learn how IBM's unique Dynamicdatadgiigy powers this solution for
understanding your organization's contentighfitbdmees the ability to decide what cont
is unnecessary and what is necessary. Armedknitivibdge your organization can
decommission the unnecessary while preserviptpaimd ¢he content with business valt

Companies need a way to effectively manageneastartent held in multiple disparate
repositories without being forced into constitnsidgBM puts customers back in charge
enabling them to manage content in place usiognfght federation and integration
offerings. New packaging changes make thisi@#sssrexpensive than ever before. |Le:
about the content federation services capahiliigailable within IBM FileNet Content
Manager, and about IBM Content Integrator l{pkexaaunsas [ICE). Whether your strateg
is to standardize on P8 or to expand in an IB&dh@IMStrategy, this session will explain
latest federation and integration solutionslprovide

The IBM FileNet P8 4.5 suite provides a staamtatdetbof extensible pre-wired ECM
Widgets that provide key process and contenalitymdin this session we will extend thes
capabilities by presenting a technical disdudssigno development and deployment of
custom ECM Widgets. We will discuss the agchitaetiapment and deployment of FileN
P8 Content based iWidgets using an EclipsebbabedDbjo Java scripting framework ar
a custom REST API, followed by a demonstratich afi@gets that were developed usin
the above framework. The out of the box ECMdtietverlinalso be used to demonstrate
how user developed widgets can be easily wareduwtiti the box widget to enhance wid
re-usability. This session will have a demoea¢atkdarough.

As standard support for P8 3.x nears its eratetheveral possible paths to take when
looking at upgrading/migrating older P8 sy#iemswoP8 4.5x platform — all of which ar
valid for particular scenarios.

We will discuss which approach is most appropniate
Moving entire object stores over “As-Is”
Wanting to implement “Lessons learned” in@jest &tore, Security model anc
Taxonomy design
Needing to migrate with finer granularity (fide ®a@o¥Class by Doc Class)
Consolidating Legacy FileNet rqmaty repositories using one set of tools
Changing underlying FileStore Operating SsteRD&MS

The specific use cases discussed will be drieatedrby audience participation.
Come along and influence which topics are covered.

In the current economy, organizations are imvestingre solutions that can deliver
measurable reductions in cost and risk fropetagims. Capture Advanced Document
Recognition (ADR) delivers significant opecsis@alings by using existing ECM
infrastructure to automate existing captureeprodésting automation specifically reduce
document preparation and data entry costsirttpeliyg data quality and productivity w
fewer resources. This session shows real eofamapleSapture ADR improves the overas
business process, enhances productivity and tebigiest single cost of ECM
operations. The session provides both caselstaiibelsproduct information and is
appropriate for both business and technica¢audienc
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Category Breakout Speaker(s) Summary

A Business Process Management System (BPM$)recaksesutomation so your
company stays lean, effective, and efficiebimpletitive economy. Are you taking it to
next level to analyze performance, monitonspegiinize the business, and leverage

William Mills rules for decision management? Learn abouBGsigess Intelligence (Bl), WebSphere
ILOG Business Rules Management (BRM), and lolutioeseintegrate with IBM FileNe
Business Process Manager so you may extene Bfe\dor better performance and mo
agile decision management.

Extend the Value

Process BPM for Performar
Managemen and Decision
Management

This hands-on session will provide an overovewusiess users and their IT partners ¢
rapidly and easily deploy ECM capabilities.s MasHt@M Widgets allow ECM applicatic
to be quickly built using Web 2.0 based mastiamgp&deM Widgets. These mashup
: pages are created using a simple web based drag andronment and can include not
Hall_n;jbss-On LBg\AlF;fglteﬁerx Steve Bass only ECM Widgets, but other 3rd party widlyetsd \mith BPM 4.5.1 is an IBM mashup

ECM Widgets 4.5. platform and ECM specific widgets that oncetogashed can create complete applicatic
that address daily business challenges. Can®takirute hands-on tour of the
enhancements in process design and the ECMVajédbijet of IBM FileNet BPM 4.5.1 the
will make you more agile.

Get Your Hands o

Content IBM Content . This session will examine the capabilities iNIamhger provides to meet your busine
Amit Saha .
Managemen Manager needs now and into the future.

Managing enterprise report data is criticaneigibeing able to control costs, increase
user and customer satisfaction, and providedhanye of services demanded by 'front"
'‘back’ office applications. No matter which |BAp&@bty you use, the latest version of
Content Manager OnDemand (CMOD) enables yssidocdé&eecrage your enterprise
report documents from within your Content,gPiib€assipliance applications; see how |l

IBM Content FileNet P8 can leverage enterprise report manggeumesnts stored in CMOD.

Content  Manager OnDemal

o= . Louise Hawle
Managemen your ‘View Not Prit ; : . . . . .
solution for ECM Included in the presentation will be a higitheweht architecture review, customer succe

stories, how one can obtain ROI and what'sthevend\bf this session you will have bee
introduced to the overall benefits of Conteet [@alEmand and understand how this
solution can be used in your enterprise. Yauthéllatest enhancements and understan
how CMOD documents can be accessed from IBRBFilelleexample use cases and a
demonstration of the recently added functionality.

The huge volume of electronically stored inf¢ES§ticompressed response schedules
and expensive discovery processes necessitatérapspractical eDiscovery solutions.
Learn about best practices for moving eDisduuesg,iproactively managing ESI to redu
volume and gaining early case insight, levBMgitealding eDiscovery solutions with| ne

Archive and Best Practices o C Frank capabilities for quick cul!ing, dynamic coﬁadtbm,ly casg a_ssess_rr_1ent. _Examine how3

RO~ i< and Delive IRl Can help cut costs and risks by understandasg kagts, finding critical pieces of eviden

Early Case Insigh discovering communication patterns and fornstrgtegges before entering into costly

processing and review cycles. Explore how iMrimfeSiscovery Manager and
eDiscovery Analyzer, core elements of the IBMcBimarand Information Lifecycle
Governance solutions, help organizations tyaio pigitiluce trusted, defensible legal
responses while reducing attorney review costs.

IBM eDiscovery -
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Category Breakout
IBM FileNet Conte
Content Manager — the col
content managem

Managemen .

solution for

FileNet P8
IBM FileNet P8 1(
Content (An introduction ti
Managemen IBM ECM P8 for
FileNet Customer:
IBM FileNet Syste
Content Monitor (FSM) in F

and CMOD
Environments

IBM InfoSphere

Content Collector

Archive and more than e-mail

Governance more than archivir
more than an

isolated solution

IBM Smart Archive
Take A Smarter
Approach to
Archiving with 1B}

Archive and
Governance
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Speaker(s)

Rob Finn

Rusty Brown

Steve Bass

Greg Young

Greg Young

Summary

IBM FileNet Content Manager has matured ietm@nhaff goes far beyond core content
repository functions. Now including non-chaoyepbteents* such as DB2, WebSphere
Application Server, Content Federation Ser@esilEN¥et Content Manager SharePoint
Web Parts, FileNet Integration for MicrosoitVofiiBéace XT and DITA standards for
advanced document management. Join Roberdkoue#ne latest capabilities of IBM
FileNet Content Manager version 4.5.1, andisserfamy features and components broa
and flexible platform for the FileNet P8 faff@tyngs. Making Essential ECM a reality, IBl
FileNet Content Manager enables your compargdiatakge of the content managemer
repository which offers the greatest depth ditddfeactionality in the industry.

* restricted use license terms apply

IM, CM, CFS, CE, PE, IMAE, AE - what do tre?alVhat do | do with my current
applications if | go to P8? Is Image Servicesvggihgiow about Content Services? How
I get all my documents into P8? How do | méhiegvestk together? What about security
This session will answer your P8 questiongle, a8y to understand way.

Explore new features available to monitor hatlCREOD environments. Learn about a n
exciting add-on to FSM that allows for endetdoenthpce monitoring from an end user
perspective. Now FSM provides the ECM Adntmistiasght into platform performance
from the ECM back end and ECM front end asedp®ritre end user. Case studies|will
demonstrate the diagnostic value and perfomiragopportunities available with FSM.
Come see what's new for FSM in 2010!

IBM InfoSphere™ Content Collector softwaréyisadantent collection and archiving
offerings and partner solutions based on a exdduokible architecture that enables
organizations to gain control of informatiorogbetieén manage, trust and leverage
information. InfoSphere Content Collector eaffyeavers you to better manage—and use
your business content whether emalil, files,iBh@APor more as you enforce complian
and operational policies, all while reducintayoast of ownership (TCO) and being a
strategic ingredient of the IBM Smart Arcleige. Sthas session will take a deeper look at
what's new with the IBM Content Collectot&amilybout new features and capabilities :
well as what's next on the product roadmap.

Most organizations today are looking for sryartemveaage the volume, variety and
velocity of information growth. Whether drptémibgtmn for operational efficiency,
regulatory compliance or eDiscovery mandats] yosnmarter archive strategy to :

 Take control of data growth and understanfbmietion you have, that then needs

to be collected and archived based on its relevance

* Support information retention needs wititysamglftexibility while reducing costs

and increasing operational efficiencies

* Protect and produce trusted information id#¢ha@®ahd reduce business risks and

legal costs

IBM can help. The IBM Smart Archive stratetgrieraapproach to archiving with a unifie
integrated and information-aware approach-leaditigaindustry analysts have called
"strategically compelling" and "the most convarahnemsing vision that a vendor has yet
demonstrated"
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Category Breakout Speaker(s) Summary

Every organization has Trusted Content—thatvba@ftéesauthentic, reliable and
trustworthy. In today’s environment, it is @peciticahto properly govern content through
its lifecycle to ensure its trustworthinesser fanatbmpliance, to respond to eDiscovery,
Information Lifecyc for good business practices. However, orgasizatjgleswith finding ways to do this in a
Frank . . - .
Governance and consistent, accurate, and cost-effective ménmérplacing a burden on their users. IBM
McGovern , , ) . ;
Trusted Content Information Lifecycle Governance (ILG) modeslptaawn as Compliant Information
Management) provides the capabilities andpipeesgpiroach to reduce the complexity,
lower risks and costs, and deliver improved lagdlihefor Trusted Content. This session

will discuss ILG strategies, offerings, expamehoest practices.

Archive and
Governance

This hands-on session will provide a high-teil @feontent-based and rule-based
InfoSoh classification with InfoSphere Classificatien(Mdul We will use the ICM Classification
Hands-On nfosphere Barton Workbench to examine a Knowledge Base (KEBnhfdvasetd classification, and a Decisio
Classification . . . . .
Labs Module (ICM) Emanuel  Plan (DP) wrapping the KB with a set of canfigiesabWe will then use the Decision Pla
and the Filesystem Classification Center testuvofders in the filesystem based on
content and rules.

Capturing business critical information wher@vertetever format it enters your
organization — paper, fax, email, structurediotuned. Transforming these into process
ready, high quality information. Delivenigrthigtion to whomever, wherever needed.

Kofax Enterprise Seamlessly integrating with your ECM platfoeablé,reecure from the first point of entry
Capture: seamless final archival, across the entire organization.
Content extenqllng your | This is how Kofax helps customers automataaridetoesiness critical document driver
ECM investment. Kofax S . .
Get the most OUT processes, such as invoice processing, claigsingraezords management, account
getting the most Ii opening and many others, and maximize theie&@Mnnv
In this session you will hear about the cooaefintérprise Capture Platform and custon
use cases. Most importantly, you will learrucdinheasccesses: reduction of cost and ri
and increase of information quality, operdit@ayefand customer service quality.
Get a jump start on your move to FileNet A8 th8!IBd1 ECM Lab Services experts for «
real-world "FileNet P8 3.5 to 4.5 UpgradefT esfi®ive". Learn from our experiences
help you plan wisely and avoid potential pitfalls.
Gain valuable insights into the following AND MORE.
Business and technical considerations
Lessons from the .
PEHOIMANE Ficld: FileNet P8 2 Infrastructure conversion (platform, databasePIBE
Migration to 4. ~ Doyle Wilsor Load balancing / high availability
Upgrade/'.l'ransitio Separation of data (object stores/process) silwss hunctional lines

Transition best practices

Considerations for use of a staging environment
Options considered for breaking the transpioasieso

Custom application readiness

FileNet P8 Add-On applications

LDAP conversion requirements

IBM OmniFind Enterprise Edition is IBM's fiagghiise search offering, enabling you to
create a rich, unified, and secure search expariesers across IBM Lotus and IBM

Discovery an Maximizing WebSphere offerings, including Lotus Quickpinitios Lotus Connections, and
Analyti)és Collaborative ~ Paul O’'Hagal WebSphere Portal, as well as other environcteass Migrosoft SharePoint, IBM FileNet
Content with Sear P8, and relational database management systesessioh will review the functional

capabilities of OmniFind through customer exgierigsc and provide a sneak-peek
preview of our planned future release.
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Category Breakout

Optimize Busines
Insights with Cogn
Content Analytics

Discovery an
Analytics

P8 3.5.x to 4.x
Platform anc Application Migrati
Migration  Guidelines and Be
Practices

Ready, Set, Go!
Create Actionable

Dl e E Business Insights

Analytics i Trusted Conte
Analytics
Records
Archive and Manag_ement 1
A Leveraging IBM's
overnance

Tools and Best
Practices

Social, Collaborati
and Web Conten
meet ECM

Platform anc
Migration

Transforming you
FileNet P8 Syster
for Information
Management &
Object Store
Best Practices

Platform anc
Migration
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Speaker(s)

Rashmi Vitta

Anand lyer

Rashmi Vitta

Frank
McGovern

Cengiz Satir

Rob Rouse

Summary

Get ahead of the curve with new business idsighidpation from unstructured and serr
structured content like documents, reportsyemaitges and much more. Leverage IBV
Cognos Content Analytics to expose trends, patierakes, and opportunities locked aw
in vast amounts of content and enable rapataed infisiness decisions. Learn from our
experts in the Text Analytics Group how thegnpralhensive content analytics solutions
gain insight into key content-rich businesseprandsxpose new understanding about y
customers, markets, and operations. See howrgadirations are driving smarter
business decisions from content, and how ydihezane.

This session will provide guidelines and biesspyacnigrating custom applications from
FileNet P8 3.5.x platform to FileNet P8 4.xarthéeeture of P8 4.0 impacted several ar
of the Content Engine API that will requiige @xssbim applications to change. Moreover,
introduction of J2EE container for the ContenalEagesulted in changes to the security
and event model. The guidelines and best piesttidesd will be for FileNet P8 3.5.x
Application migration only. Data or Platforimnnsigag¢gies will not be covered.
Furthermore, the session will be limited tomufegtplications that use the following
mentioned APIs or modes of integration. Ar§y etpanBion product API's will not be
covered in this session.

Trusted Content Analytics enables you to khamd tayv&rage your content, helping you
reduce costs while generating actionable busigiess if you would benefit from being at
to 1) dynamically analyze your content and malexisipns to cut costs and optimize
storage, 2) trust your content to create maztecemgle versions of the truth’ for custom
and citizens as required as part of master dgenmeaninitiatives or 3) learn how leverac
your content and use it for predictive purgpsésssues and trends that fall outside of
normal business reporting channels, attenditims Béswill discuss how the ECM portfol
including content analytics, content assessstentantent and search - can help your
business achieve these goals.

Do you have the assurance and confidence thabsasir both physical and electronic -
managed consistently and accurately with yaatiorgampolicies? Where do you begin?
How do you ensure you are retaining your retieed®fa time and then disposing them
when you no longer need them? What abouttoredrasather systems? What tools do
IBM have to help you? How can you save cdetg Bigpasing of information? Get
answers to these questions and more by attisnuliegetfitation. Learn about IBM’s
Records Management solutions, best practices ai@ewhat other customers are doin

Many companies have included aspects of basliccmdent services in their content
management strategy, however a comprehengjydatiategrating and managing contel
into their ECM infrastructure has been absieessBuglity and performance means
providing the right information to the righteztiastt the right time —and in the right conte
Join us in learning how IBM’s ECM portfolio wotetietus Quickr, Lotus Notes, and Lott
Web Content Management are enabling organiratikedetter decisions faster.

Learn how you can enhance your FileNet P8 expéhiether you are looking to set up ne
systems or review the existing FileNet P8anfrastmderstanding the best practices |in
FileNet P8 Object Store structure is importsmte@ficiency. Lab Services will discuss t
best way to set up your data model, foldee sandtstorage, based on Engineering
guidelines and years of field experience. Ttnsvgéidsave you rethink and rework your
existing metadata structures to both normaézectted take advantage of FileNet P8
Content Manager's information managementesapabiliti
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Category

Platform anc
Migration

Customer
Case Study

Breakout Speaker(s) Summary
Are you moving to FileNet P8 4.5? Are youram\kilgNlet Report Manager to CMOD?
Softech will present some of the challengesdimgipgid migrating to current IBM ECM

offerings and the key decisions you will nelezl to ma

This session will discuss three types of upgratiterisi

» Panagon IS/CS to FileNet P8 4.5

* FileNet P8 3.x, 4.x to FileNet P8 4.5

* FileNet Report Manager to (CMOD) or FileNeMaowiger

Upgrading and  David Nguyet
Migrating to IBM  Softech &
FileNet P8 Associates

Softech’s many years of experience, solid efprewea methodology and tools will be
presented to assist you in a smooth and sugegissdel or migration.

Upgrading P8 3.5 John Poche,

to 4.5.x Panhandle In 2009, Panhandle Energy upgraded P8 3.3.x Thi& Sliscussion includes reviewing th
Lessons Learned | Eastern plan, resources, procedures, and lessons ledhredrigect.
Panhandle Easter Pipeline
Pipeline Compan:  Company
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Exhibition Area

The IBM ECM local user group would like to thank the partners who are participating this year. Without

their involvement, this event would not be possible.

1
2
3
4
5
6 7 8 9
Booth # Sponsor Booth #
1 9
2 IBM 10
3 Snowbound Software 11
4 Perficient 12
5 RGB Projects Inc. 13
6 Content Silo, Inc. 14
7 Adjacent Technologies Inc. 15
8 Kofax 16
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PLATINUM Level Sponsors

Sponsor

Description

Adjacent Technologies, Inc.

Adjacent Technologies is an IBM FileNet Vallreadtied/ Support Provider and Kofax Celtifi@al So
Provider. Founded in 2001, we are based i Aastihserve governmental and private seesor Afditi

employ a highly experienced and dedicated éetifieadpcofessionals in the design and impitemeffial
lifecycle ECM solutions. Our Services rangaduiting@ngagements to turn-key solution®#s [puegesy
automation, records management, host systetionntgm conversions, and recovery strategies.

Our mission is helping organizations maxinailzes tbkthieir ECM investment, resulting inrbiynativity,
competitive advantages, costs reductions, atimbampact to their bottom-line.

Enterprise Content
Management Group

For the 2010 Regional UserNet, ECMG has amesgitii@ff-the-shelf tools to address aofaetys: Legacy FileNet

migration into FileNet P8, Universal bulk-tmadioligation of multiple content managemest syigietion of Network Shares
into your ECM system... the list continues...Cam twoissed by Content Management System &olrsjriRgtcard coordinatqrs

and Network Admins alike. These tools are pauitirful and easy to use, and can be deptmfbdritgrnal and partner
resources.

Imagine using just one tool to consolidateghefamntthe various legacy systems your avgdragaieployed over the eons,

mapping all the partial taxonomies to your navgetassification scheme, and not havingdatréhe wheel in a year whe
you have to bulk load data from some or othgacaeigiion. ..

ECMG (Enterprise Content Management Grougplienticaly on the ECM space - find out moveetmgveom
Website: www.ecmg.com

Kofax

Kofax plc (LSE: KFX) is the leading providemeihdalciven business process automation setrtimose than 20 years, Kofax

has provided award winning solutions that sttharfibw of information throughout an organjzaiémaging the capture,
transformation and exchange of business foiticatim arising in paper, fax and electra@igifoanmore accurate, timely a

nd

cost effective manner. These solutions propideeduan on investment to thousands of custtimersial services, governnjent

business process outsourcing, healthcare, sipplyctbther markets. Kofax delivers thegessbhatigyh its own sales and

service organizations, and a global networktbdmd@®0 authorized partners in more tharrs ¢hrughout the Americas

EMEA and Asia Pacific. For more informationywigfax.com.
Website: www.kofax.com

Softech & Associates

Softech & Associates is an IBM FileNet Preneieripgtementing FileNet ECM solutions folyeaes.1Softech has been

providing ECM solutions for IBM FileNet cligritg) fEdeNet Capture ADR, Kofax, Image $éieMeisContent Manager, BRM,

BPF, eForms, Record Manager and IBM ContentO#dyemgand (CMOD). Our Child Services EnfdCearnaots Lifecycle
Management, Land Survey Workflow, and MotdEitathtinke Processing solutions allow IBM E@idrsustbetter leverage
their investment. Softech’s service team can EgigECM system installation, upgrade, dearghitecture and application
development. As an authorized IBM FileNet TeepparalProvider Softech provides direct caisppoto FileNet clients.

Softech provides media migration, system comlatasiase, and hardware platform migrationlfd® alients in the governnient,

financial, insurance and medical sectors. iSoé@dy to assist customers that will needde éogn IBM FileNet Content
Manager 3.5.x and 4.0.
Website: www.softechis.com
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GOLD Level Sponsor

Sponsor

Description

ContentSilo, Inc.

Silo

ContentSilo specializes in content manageredraael@es and value added product offerinaficgiti lllinoi
Texas, and India, the company is able to sedecdtsay of clients including oil and gasfirargg) institutions
and public sector clients.

ContentSilo’s value added product offering&imelyaiese Contracts — a contract managenamfrasiua
content management perspective, Enterprise-Respordsiven reporting solution for contentnnesub agel
Enterprise Linker - an intuitive non-intrityiverhitth allows access of content from ‘amgf appdication.

ContentSilo’s solution offerings include enslystendntegration services including, upfudtihgéstudy, vendg
evaluation, system analysis, installation gndatmmfj and custom development.
Website: www.contentsilo.com

b

=

Jeskell

Jeskell, Inc. is a top-tier IBM Premier Busitresswitl 18 years of experience as a Valutelet P& are
a true one stop source of complete ECM anidihE fmlitommercial, government, and educational
organizations of every size.

Jeskell ECM Products and Services include:
* IBM FileNet Hosted solutions — one monthfylfeefgice ECM
* IBM FileNet P8 hardware/software/configundtes) Bu
» U.S. distributor for OpenWorkdesk and ZKeys tbend user adoption
» fnCS2CM — Panagon CS and IS migration packages
* Tier 1 Software ValueNet Support Provider
 One of the largest integrators in North ArdétBaginess 500)
 One of the top 100 U.S. integrators servaigsiaderand local government agencies (GaVéiRjnen

We are pleased to be a Platinum sponsor foiotied BegrNets. Please come by and learn hothev&y
in ECM.
Website: www.jeskell.com

RGB Projects Inc.

RGB Projects Inc. provides innovative, robiistNBMeehnology solutions for Enterprise I@antg@ment (ECM) and
Business Process Management (BPM). Our tehiet aoRsaltants leverage decades of experigimeponstaeffective ECM
and BPM systems to help clients manage costeimers-business processes and ensure compliance.

Website: www.rgbprojects.com

SILVER Level Sponsors

enChoice

enChoice® — The Only Choice

As a distinguished premier Business Partram, molvtier and software developer speciatidnganket solutions, enChoig
provides a broad spectrum of product, implemanthapport capabilities across the Entergesé @anagement and
Collaboration arenas.

Enhanced by the recent acquisition of CYA Tieshral@hoice's new range of solutions makeelkg eqidpped to serve
customers who require world-class systems ieglecosoimically and rapidly, without having ajoakeestments in thei
own support infrastructure.

enChoice uniquely delivers value, expertise, aotliupport capabilities unmatched in the @dusblutions include the C
Innovation Award Winner KwikWork BPF & Unerlrs@rfase; CYA Technologies' SmartRecoverg&bwa solutions;
FileNet P8 and heritage ECM solutions; Tivalidu®ecurity solutions including KwikStBMHieeNet P8 Monitoring;
Portals, Web Content Management, Quickr, Sardeither £ollaboration solutions; Help Desk aiedFystem Administrat
support solutions.

Website: www.enchoice.com
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Informative Graphics

Informative Graphics Corp. offers Brava!® fieNBMPB and Redact-It® for IBM FileNet Capture.

Making it easy to securely share content aczassrfinsse, Brava extends the capabilitid8bf HieNet P8 platform to incly
multi-format viewing, annotation, redactionlishthgub one easy interface. Brava can \aiw afryuformat, including office
documents, PDF, image formats (like TIFF andd/RBP drawings. Users can add markups, ananthttamps to any
document, so it is perfect for review and ayygtesal

Redact-It makes it easy to remove privacy anf@amdagensitive content right at document Saptessly integrated to IBM
FileNet Capture, Redact-It uses complex expiessitumsatically redact all instances of amdmeseSocial Security numbg
account number and more. Redact-It then autorabgacsds both redacted and unredacted vetsfipleaving the sourg
file unaltered.

Website: www.infograph.com

D =

Integro

Email Management..Integro specializes in EngailndataDiscovery, and Records Managemenhelpe tia®zens of

companies establish policies and implementfeystemaanagement of millions of mailboxesfsiecErtron, Worldcom angl

the escalated importance of email as evidence.
We can help save your company money and reduce risk

Integro’s product, Integro Email Manager hedpsesokegp the select few important message)-dispases the 80% of
email which is ROT - Redundant, Outdated &nd Trivia

Integro teams with IBM and provides all IBM Stéwies and Authorized Training for youcitebsfsl.
Website: www.integro.com

Miria Systems

Miria and Sword have teamed up to bring togeidietr tfix of people who have the businesgjenamdedchnical experienc
necessary to assist your organization in theelegpddgomplex engineering collaboration.

Sword's Fusion for P8 supports distributedpdojenter teams, automating key project doauineépracedures using 100
web-based software. Fusion for P8 ensureprbjetalhformation is captured, processedvanetdeipidly. The solution’s
advanced transmittal and distribution managemeatiaze slow, repetitive clerical processing.

Miria offerings are focused on asset managetmegirfergy market including engineering do@magetmant, work order
management, and environmental compliance. ity iselude Managed$Pay® for accounts payednéracts
management.

Sword delivers high-value business applic#tiemsttd’s largest companies. A leader iveing afeBusiness Process
Improvement solutions, Sword’s skills, infrasinctxperience help their customers acragsdreglustries optimize
performance, increase efficiencies and maximize ROI

Website: www.miriasystems.com

D

S

Perfecient, Inc.

Perficient is a publicly traded (Nasdaqg: PRFiz¢E sompany with more than 1000 employeédewdrilare the largest
WebSphere services partner in North Americachisdsetect few "retained partners” with |BlveSRétwices for the

WebSphere, Lotus and Information ManagemerReyfozipst has been an IBM 'Premier Partroge thamten years and wj
have helped hundreds of clients implement thafusalntiens using best of breed IBM technologies.

We help our clients gain competitive advantigg Imfarnet-based technologies to make thessessnore responsive to
market opportunities and threats, strengtfershgbativith customers, suppliers and partnevs, pnagluctivity and reduce
information technology costs

Perficient is world-class talent, deliveringassrtdehnology, on time and on budget.
Website: www.perficient.com

(L]

Snowbound Software

Since 1996, Snowbound Software has been thagieader of document viewing and conversmoggctnir powerful
solutions accelerate and enhance document apdoicesging at every point in the documert fifeayyitire, manage/proces
deliver and store/archive.

Website: www.snowbound.com

v
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Platinum Sponsor of the 2010 Austin Texas

UserNet Conference

A special welcome to our customers in attendance. W

and appreciate your business.

e value our r elationship

Enterprise Content Management

Adjacent Technologies provides Enterprise Content Management
solutions leveraging IBM FileNet and Kofax suite of products. With both
public and private sector expertise, Adjacent is the partner you can
depend on to ensure your ECM investment is maximized. Thinking of
converting to P8? Stop by and talk with us about proven strategies we
employ to streamline the effort.

Business Process Management

Adjacent provides certified experts on business process analysis and
design with the goal of delivering creative and innovative solutions
leveraging IBM Business Process Management, Business Process
Framework, Business Activity Monitor and Process Analyzer.

Records Management
In today's strict regulatory and compliance environment, having complete
control of documents throughout their life cycle is critical. Adjacent can
help develop an effective records management framework and
implementation plan to address complex records management and
document retention issues.

Service Oriented Architecture

SOA enables organizations to make business decisions supported by
technology instead of making business decisions determined by the
technology. Adjacent leverages SOA to build effective solutions that are
reusable, easy to maintain and adaptable to an ever changing business
climate.

8303 N. Mopac Expressway, Ste. 260-C
Austin, Texas 78759

Phone: (512) 388-1338
Fax: (512) 388-0836

www.adjacent-tech.com

Other Services

Certified IBM FileNet P8 Installation
& Implementation

Conversion and Upgrades to P8
ECM Solution Architecture & Design
BPM, BPF Workflow Specialists
Email and Records Management
Custom Development in .NET & Java
Legacy System Conversions

Staff Augmentation

Legacy System Image-Enablement
and Integration

Kofax and FileNet Capture Solutions

Certified IBM FileNet Maintenance
Provider
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