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Welcome to the 2010 Washington, D.C. UserNet conference here in Arlington, 
Virginia!  This year’s conference will once again, be an exciting and worthwhile 
event by providing you with quality information on products and solutions as well as 
the opportunity to network with your peers.   
 
This is your user conference constructed around your comments, requests, and 
suggestions.  In fact, each year your ideas and comments are used to improve this 
event.  However, these improvements are only possible if we receive feedback from 
you, so please take a moment to fill out the event survey and feel free to stop any 
one of the IBM ECM representatives with your comment, suggestions, or just to say 
hi.  
 
During varying times throughout the day, the exhibit hall will be open for you to visit 
and discuss your needs with partners and product experts.  They are here to interact 
and provide you with solutions, so we encourage you to maximize your time here by 
taking full advantage of the many resources available this year.  Please take a 
moment to acknowledge and thank our sponsors, for without their support, this 
event would not be as great as it is!   
 
You are encouraged to take full advantage of the many interesting breakout 
sessions being offered today including those being presented by your colleagues. 
 
Thank you again for attending the 2010 Washington, D.C. area UserNet 
Conference.   
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Breakout Locations  

Breakouts take place in the following meeting rooms within the hotel: 
 
 
 

 
 
 
 
 
 
 
 
 
 

First Floor Lobby Level 

Jefferson 
Lee 

Madison 
Jackson 

Salon D 
Rosslyn I 
Rosslyn II 
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  7:30 a.m. – 
  8:45 a.m. 

Registration and Breakfast 
Sponsored by Softech & Associates 

  8:45 a.m. –  
10:30 a.m. 

General Session KeyNote Address 
Ken Bisconti, VP ECM Software Products and Strategy  

(Ballroom: Salon A-C)  

10:30 a.m. – 
10:45 a.m. Break  

Breakout 
Rooms 

Jefferson Salon D Madison Jackson Rosslyn I Rosslyn II Lee 

 
10:45 a.m. – 
11:35 a.m. 

Why did 
California select 
OpenWorkdesk 
over Workplace 
and XT?  A case 
study based on 
Vital Records 

Image Redaction 
and Delivery 

IBM FileNet 
System Monitor 
(FSM) in P8 and 

CMOD 
Environments 

Content 
Classification: 

Critical to 
Assessment, 
Collection & 

Archiving 

Developing Agile 
ECM Widgets for 

FileNet P8 

IBM FileNet P8 
101 (Introduction 
to IBM ECM P8 

for FileNet 
Customers) 

Ready, Set, Go! 
Create 

Actionable 
Business Insights 

with Trusted 
Content Analytics 

 

Records 
Management - 

Leveraging IBM's 
Tools and Best 

Practices 

11:35 a.m. – 
11:45 a.m. 

Break 

 
11:45 a.m. – 
12:35 p.m. 

Kofax Enterprise 
Capture: 

seamlessly 
extending your 

IBM ECM 
investment 

OmniFind for 
Intranet Project 

Hands-on Lab: 

InfoSphere 
Classification 
Module (ICM) 

 

Hands-on Lab: 

Get Your Hands 
on IBM FileNet 

BPM and the new 
ECM Widgets 

 

Case 
Management is 

not just for cases 
- and what does it 

have to do with 
BPM? 

IBM Content 
Manager 

Information 
Lifecycle 

Governance and 
Trusted Content 

12:35 a.m. – 
  2:15 p.m. 

Lunch and Exhibits Open  
(Ballroom: Salon A-C) 

Sponsored by Jeskell 

 
  2:15 p.m. – 
  3:05 p.m. 

Real World Case 
Management 

Across the 
Enterprise: 

One Platform – 
Many 

Applications 

 

Best Practices in 
Content Manager 

OnDemand 
Conversions 

 

Hands-on Lab: 

InfoSphere 
Classification 
Module (ICM) 

 

Hands-on Lab: 

Get Your Hands 
on IBM FileNet 

BPM and the new 
ECM Widgets 

 

P8 3.5.x to 4.x 
Application 
Migration 

Guidelines and 
Best Practices 

IBM eDiscovery -  
Best Practices to 

Cut Costs and 
Deliver Early 
Case Insight 

Content 
Decommissioning 
with InfoSphere 

Content 
Assessment 

  3:05 p.m. – 
  3:15 p.m. 

Break  
Sponsored by IMC 

 
  3:15 p.m. – 
  4:05 p.m. 

Upgrading and 
Migrating to IBM 

FileNet P8 

IBM Content 
Manager 

OnDemand:  your 
‘View Not Print’ 

solution for ECM 

Content 
Federation and 

Integration - 
Unlocking the 

Value of 
Distributed 

Content 

 

Transforming 
your FileNet P8 

System for 
Information 

Management & 
Object Store Best 

Practices 

 

Optimize 
Business Insights 

with Cognos 
Content Analytics 

Business 
Process Manager 

(BPM) 

IBM Smart 
Archive - Take A 

Smarter Approach 
to Archiving with 

IBM 

 

  4:05 p.m. – 
  4:15 p.m. 

Break 

 
  4:15 p.m. – 
  5:05 p.m. 
 

IBM InfoSphere 
Content 

Collector: More 
than email, more 
than archiving, 
more than an 

isolated solution 

Social, 
Collaborative and 

Web Content 
meet ECM 

 

IBM FileNet 
Content Manager 
- the core content 

management 
solution for 
FileNet P8 

Maximizing 
Collaborative 
Content with 

Search 

 

Lessons from the 
Field: FileNet P8 

3.x to 4.x 
Upgrade/ 
Transition 

 

Driving Down 
Costs Using 

Capture ADR 

 

 

Extend the Value 
of BPM for 

Performance and 
Decision 

Management 

 

 
  5:05 p.m. – 
  7:00 p.m. 
 

Closing Session and Reception  
(Ballroom: Salon A-C) 

Sponsored by Kofax 
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Exhibition Area  

The IBM ECM local user group would like to thank the partners who are participating this year. Without their involvement, this 
event would not be possible. 
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1 Integro 9 ASE Technologies 

2 Snowbound Software 10 Fairfax Data Systems, Inc. 

3 IMC 11 enChoice 

4 Jeskell 12 Xenos 

5 Kofax 13 Miria Systems 

6 Softech & Associates 14 CAS Severn, Inc. 

7 Raimist Software 15  

8 IBM Software Collateral Table   
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PLATINUM Level Sponsors 
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Website: www.imc.com 
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Website: www.jeskell.com 

Kofax 

 

 

 

Kofax plc (LSE: KFX) is the leading provider of document driven business process automation solutions. For more than 
20 years, Kofax has provided award winning solutions that streamline the flow of information throughout an organization 
by managing the capture, transformation and exchange of business critical information arising in paper, fax and 
electronic formats in a more accurate, timely and cost effective manner. These solutions provide a rapid return on 
investment to thousands of customers in financial services, government, business process outsourcing, healthcare, 
supply chain and other markets. Kofax delivers these solutions through its own sales and service organizations, and a 
global network of more than 1000 authorized partners in more than 60 countries throughout the Americas, EMEA and 
Asia Pacific. For more information, visit www.kofax.com.   
Website:  www.kofax.com 

Softech 




Softech & Associates is an IBM FileNet Premier partner, implementing FileNet ECM solutions for over 15 years.  
Softech has been providing ECM solutions for IBM FileNet clients featuring FileNet Capture ADR, Kofax, Image 
Services, FileNet Content Manager, BPM, BPF, eForms, Record Manager and IBM Content Manager OnDemand 
(CMOD).  Our Child Services Enforcement, Contracts Lifecycle Management, Land Survey Workflow, and Motor 
Vehicle Citations Processing solutions allow IBM ECM customers to better leverage their investment. Softech’s service 
team can assist in IBM ECM system installation, upgrade, design and architecture and application development. As an 
authorized IBM FileNet Technical Support Provider Softech provides direct customer support to FileNet clients. Softech 
provides media migration, system conversion, database, and hardware platform migration for over 170 clients in the 
government, financial, insurance and medical sectors.  Softech is ready to assist customers that will need to upgrade 
from IBM FileNet Content Manager 3.5.x and 4.0.  
Website: www.softechis.com 
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 SILVER Level Sponsors 
$%	��	�
 ���*��%��	�


ASE Technologies 
 
 

 

Riptide provides IBM FileNet P8 users with an output management solution. Built as a web application, Riptide 
provides users with server side printing, emailing and faxing. Supported formats include all image formats, Microsoft 
Office and Adobe PDF. Riptide is a full featured output management solution with load balancing, reprinting 
functionality and support for pre and post job-ticketing. The solution is architected to support high volume output 
requirements yet can be used for all of an organizations output needs. Packet assembly to large batch printing is fully 
supported. Riptide can be programmatically accessed through Riptide's XML post API or as a multi-select action 
within IBM’s WorkPlace. 
 
Features & Benefits: 
• Print disparate content types  
• Automate customer specific deliverables. 
• Add cover pages and watermarks to output  
• Output to email, fax, CD or directory path  
• Recommit content back into P8  
Website : www.ase -tech.com  

CAS Severn, Inc. 

 

CAS Severn has been working for over 30 years helping companies, government agencies and education sector 
customers maximize their IT investments by providing end to end technology solutions with regards to system & 
storage management, enterprise security management, enterprise content management, application development 
and IT staff augmentation.   
Website: www.cassevern.com 

enChoice 

 

 

 

 

enChoice® – The Only Choice 
 
As a distinguished premier Business Partner, solution provider and software developer specializing in mid-market 
solutions, enChoice provides a broad spectrum of product, implementation, and support capabilities across the 
Enterprise Content Management and Collaboration arenas. 
 
Enhanced by the recent acquisition of CYA Technologies, enChoice's new range of solutions make us uniquely 
equipped to serve customers who require world-class systems implemented economically and rapidly, without having 
to make major investments in their own support infrastructure.  
 
enChoice uniquely delivers value, expertise, solution and support capabilities unmatched in the industry. Our 
solutions include the CTO Innovation Award Winner KwikWork BPF & Universal User Interface; CYA Technologies’ 
SmartRecovery™ data recovery solutions; FileNet P8 and heritage ECM solutions; Tivoli Automation & Security 
solutions including KwikStart™ for IBM FileNet P8 Monitoring; Portals, Web Content Management, Quickr, Sametime 
and other Collaboration solutions; Help Desk and Remote System Administration support solutions.     
Website: www.enchoice.com  

Fairfax Data Systems 

 

 

Fairfax Data Systems is a consulting and software development company which provides P8 migration and IBM ECM 
upgrade solutions. Fairfax has a proven P8 migration tool and methodology, which can easily move ECM solution to 
P8.  Fairfax brings over 12 years of experience designing and delivering solutions that leverage the strengths of these 
products in many industries, specializing in providing quality information and business process management solutions 
using IBM FileNet P8 technology. Fairfax offers an array of products and services that help customers successfully 
deploy and support solutions built upon IBM ECM products.  Visit us at www.fairfaxdatasystems.com 
Website: www.fairfaxdatasystems.com 
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SILVER Level Sponsors (cont.) 
Integro 
 
 

 

 

Email Management..Integro specializes in Email Management, eDiscovery, and Records Management and has 
helped dozens of companies establish policies and implement systems for the management of millions of mailboxes 
since before Enron, Worldcom and the escalated importance of email as evidence. 
 
We can help save your company money and reduce risk. 
 
Integro’s product, Integro Email Manager helps companies keep the select few important messages, and auto-
disposes the 80% of email which is ROT - Redundant, Outdated and Trivial. 
 
Integro teams with IBM and provides all IBM Software, Services and Authorized Training for you to be successful. 
Website: www.integro.com  

Miria Systems 

 

 

 

Miria and Sword have teamed up to bring together the right mix of people who have the business knowledge and 
technical experience necessary to assist your organization in the deployment of complex engineering collaboration. 
 
Sword’s Fusion for P8 supports distributed project and owner teams, automating key project document control 
procedures using 100% web-based software. Fusion for P8 ensures that all project information is captured, 
processed and delivered rapidly. The solution’s advanced transmittal and distribution management tools replace slow, 
repetitive clerical processing. 
 
Miria offerings are focused on asset management for the Energy market including engineering document 
management, work order management, and environmental compliance.  Other solutions include Managed$Pay® for 
accounts payable and contracts management. 
 
Sword delivers high-value business applications to the world’s largest companies. A leader in the delivery of Business 
Process Improvement solutions, Sword’s skills, infrastructure and experience help their customers across regulated 
industries optimize performance, increase efficiencies and maximize ROI.   
Website: www.miriasystems.com  

Raimist Software 

 

 

 

Raimist Software is an IBM ECM Partner working closely with the IBM Federal ECM Team.  We are the premier IBM 
ECM provider at the U.S. Nuclear Regulatory Commission since 2004. 
 
Raimist Software specializes in building secure IBM FileNet P8 Enterprise Records Management Systems for the 
Federal Government, Financial Services firms, Healthcare Systems, and large Insurance companies. 
 
We help organizations make their confidential, classified, and public documents accessible worldwide under the 
protection of the most advanced security controls. 
 
Our solutions conform to Federal Information Security standards including FIPS 140-2 compliance. 
 
Please contact us at:  www.RaimistSoftware.com  703-568-7638  info@RaimistSoftware.com 

Snowbound Software 





Since 1996, Snowbound Software has been the pioneering leader of document viewing and conversion technology. 
Our powerful solutions accelerate and enhance document and image processing at every point in the document 
lifecycle - capture, manage/process, deliver and store/archive. 
Website: www.snowbound.com  

Xenos – An Actuate Company 
 
 

 

Xenos provides high-performance solutions that optimize enterprise content management (ECM) implementations by 
streamlining the movement of information across the enterprise and slashing document storage costs. Xenos 
solutions, based on the scalable Xenos Enterprise Server™, process, extract, transform, repurpose and personalize 
high volumes of data and documents for storage, real-time access, ePresentment, printing and delivery in numerous 
formats across multiple channels.  
 
Effective Feb. 1, 2010, Xenos became an Actuate company. For more information, visit www.xenos.com . 
Website: xenos.com 
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