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My fellow IBM Enterprise Content Management colleagues,

Welcome to the annual 2010 Midwest Usergroup conference here in Woodfield, llliinois. We are confident that this
year’s conference will once again be an exciting and worthwhile event by providing you with quality information on
products and solutions as well as the opportunity to network with fellow peers.

The board feels strongly that this is your conference and we have constructed this event around your feedback,
requests and suggestions. Each year we try to introduce some new ideas while keeping some of the tried and true
ones that have worked well in the past. But we can only continue to improve when we hear from you, so please take
the time to fill out the event survey and know that you are always welcome to stop on of the board members or any
of your IBM ECM representatives with suggestions.

At various times during the conference, our exhibit hall will be open for you to visit and discuss your needs with the
partners and product experts. They are here to provide you with solutions, so please take the time to stop by for a
visit and take advantage of the resources provided for you. Without these sponsors, we would be unable to offer this
event free of charge.

In addition to the exhibits, we've lined up many interesting breakout sessions including customer presentations and
back by popular demand, two hands-on labs! Please take advantage of as many of these break-outs as possible.

Thank you for attending the 2010 Annual Midwest Usergroup Conference.
Thank you,

Your User Group Board
Steve Tate, Board President
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Breakout Locations
Breakouts take place in different rooms in the hotel:

Copper
Maize
Sage
Sienna |
Sienna Il
Sienna lll
Sienna IV
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7:30 am. — Registration and Breakfast
8:45 a.m. Sponsored by: Image Process Design, Inc.
8:45 a.m. — ~_General Session KeyNote Address
10:30 am. Craig Rhinehart, Director, ECM Product Strategy
(Mahogany Ballroom)
10:30 a.m. — Break
10:45 a.m. Sponsored by IBM Business Rule Management Systems
Breakout Sienna 1 Sienna 2 Sienna 3 Sienna 4 Copper Maize Sage
Rooms
10:45 a.m. - Gaining The Future is Now Content Developing IBM FileNet P8 101 Case Records
11:35 a.m. Advantage - Building out an Classification: Agile ECM (Introduction to IBM | Managementis | Management -
through Advanced ECM Maturity Critical to Widgets for ECM P8 for FileNet not just for Leveraging
Case Model at HCSC- Assessment, FileNet P8 Customers) cases - and IBM's Tools
Management where we’ve been Collection & what does it and Best
and where we're Archiving have to do with Practices
headed BPM?
11:35 a.m. — Break
11:45 a.m. Sponsored by Thunderhead
11:45 a.m. — Why did California The Scoop on InfoSphere Get Your Ready, Set, Go! IBM Content Information
12:35 p.m. select FileNet System Classification Hands on IBM Create Actionable Manager Lifecycle
OpenWorkdesk Monitoring Module (ICM) FileNet BPM Business Insights Governance
over Workplace Hands-on Lab and the new with Trusted and Trusted
and XT? A case ECM Widgets Content Analytics Content
study based on
Vital Records
Image Redaction
and Delivery
. Lunch and Exhibits Open
13:22 Sm B (Mahogany Ballroom)

' o Sponsored by: Jeskell
2:15 p.m. — Kofax Enterprise System Monitor InfoSphere Get Your P8 3.5.x to 4.x IBM Content
3:05 p.m. Capture: Classification Hands on IBM Application eDiscovery - Decommis-

seamlessly Module (ICM) FileNet BPM Migration Best Practices sioning with
extending your Hands-on Lab and the new Guidelines and Best to Cut Costs InfoSphere
IBM ECM ECM Widgets Practices and Deliver Content
investment Early Case Assessment
Insight
3:05 p.m. - Break
3:15 p.m. Sponsored by Tritek Solutions
3:15 p.m. — Upgrading and IBM Content Content Transforming Optimize Business Business IBM Smart
4:05 p.m. Migrating to IBM Manager Federation and your P8 Insights with Process Archive - Take
FileNet P8 OnDemand: your Integration - System for Cognos Content Manager A Smarter
‘View Not Print’ Unlocking the Information Analytics (BPM) Approach to
solution for ECM Value of Management & Archiving with
Distributed Object Store IBM
Content Best Practices
4:05 p.m. — Break
4:15 p.m. Sponsored by: Softech
4:15 p.m. — IBM InfoSphere Social, IBM FileNet Maximizing Lessons Learned Driving Down Extend the
5:05 p.m. Content Collector : | Collaborative and | Content Manager Collaborative from the Field: Costs Using Value of BPM
more than e-mail, Web Content - the core content Content with FileNet P8 3.x to 4.x Capture ADR for
more than meet ECM management Search Upgrade/Transition Performance
archiving, more solution for and Decision
than an isolated FileNet P8 Management
solution.
5:05 p.m. — Closing Session and Reception
7:00 p.m. (Mahogany Ballroom)
Sponsored by: Kofax
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Breakout Session Information

Category Breakout
Process Business Proces:
Managemer Manager (BPM)

Case Managemen
not just for cases
and what does it
have to do with
BPM?

Process
Managemer

Content
Classification:
Critical to
Assessment,
Collection &
Archiving

Discovery an
Analytics

Content
Decommissioning
with InfoSphere
Content Assessme

Discovery an
Analytics

Content Federatic
and Integration -
Unlocking the Valt
of Distributed
Content

Platform anc
Migration

Developing Agile
ECM Widgets for
FileNet P8

Platform anc
Migration

Page 7 of 20

Speaker(s)

David
Yockelson

David
Yockelson

Rashmi Vittal

Rashmi Vittal

Reggie Twigc

Anand lyer

Summary

This session will examine what's new with IB&% Bustess Manager.

Learn how IBM FileNet ACM enables your orgemgzatéotime, gain confidence and
create accountability for decisions being madsehyacase basis. ACM takes the
concept of case management to new heightb@uftiapof making the best possible
business decision for every case - every tiFieNBMACM provides a framework for ca:
management across many industries and furetioiow case management can be
applied to customer service centers, claimg,wdlaccount opening, HR on-boarding,
fraud detection and more.

Organizations are increasingly striving to tnastressured content through content
collection and archival, records managememnes¥stdions, and more. These initiativ
demand an understanding of the content: oogities ipsight on the meaning and value
the information. The IBM InfoSphere Classifaztiershifts the intelligence and cost
burden away from employees by automating cunteostegorization decisions via
analysis of the full text of documents and Bynsalsling content analysis capabilities
beyond over-burdened employees, you can use athssifteation to better understand
your content in the wild, set your informatioargavplan and accelerate your complianc
initiative roll-out.

Lacking insight into their ‘content in thegaitizations are stuck in a a cycle of "keeping
everything" and escalating costs. This can olawgé BM's new InfoSphere Content
Assessment. Learn how IBM's unique Dynamicddatedgkigy powers this solution for
understanding your organization's contentighfitbames the ability to decide what cont
is unnecessary and what is necessary. Armedknitivibdge your organization can
decommission the unnecessary while preserviptpaimd ¢he content with business valt

Companies need a way to effectively manageneastattent held in multiple disparate
repositories without being forced into congian®igBM puts customers back in charge
enabling them to manage content in place usiogniht federation and integration
offerings. New packaging changes make this@#sssrexpensive than ever before.
Learn about the content federation servicetiespalil available within IBM FileNet
Content Manager, and about IBM Content Impegvaiosly known as IICE). Whether| yot
strategy is to standardize on P8 or to expafMrCan8-centric strategy, this session wil
explain the latest federation and integratiomssotatvided.

The IBM FileNet P8 4.5 suite provides a stamtatdetof extensible pre-wired ECM
Widgets that provide key process and contenalityidiin this session we will extend thes
capabilities by presenting a technical disdudssigno development and deployment| of
custom ECM Widgets. We will discuss the aechieaaiopment and deployment of Filel
P8 Content based iWidgets using an EclipsebabedDbjo Java scripting framework ai
a custom REST API, followed by a demonstratich afidgets that were developed usin
the above framework. The out of the box ECMdtietverlhalso be used to demonstrate
how user developed widgets can be easily wareduwtiti the box widget to enhance
widget re-usability. This session will havesadélode Walkthrough.
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Category

Content
Managemen

Process
Managemer

Process
Managemer

Hands-On
Labs

Content
Managemen

Content
Managemen
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Breakout Speaker(s)
Driving Down Cos . _
Using Capture AD 1e991€ TWig¢
Extend the Value

BPM for
Performance and  Sheryl Ajax
Decision
Management
Mike Schofiel

Gaining Advantag
through Advance
Case Managemer

and Gary Kay
Image Proces

Design, Inc.
Get Your Hands o M'?:l:::tg/éornz
IBM FileNet BPM " 12185
4.5.1 and the new a)rlld yan,

ECM Widgets 4.5. 5 e accarc

IBM Content

Rob Weaver
Manager

IBM Content
Manager
OnDemand: youl
‘View Not Print’
solution for ECM

Neil Parrott

Summary

In the current economy, organizations are imvesfingire solutions that can deliver
measurable reductions in cost and risk fropetagims. Capture Advanced Document
Recognition (ADR) delivers significant opeasi@aalings by using existing ECM
infrastructure to automate existing captureeproddsting automation specifically reduce
document preparation and data entry costsjrtiprreliyg data quality and productivity w
fewer resources. This session shows real exdnopleSapture ADR improves the overs
business process, enhances productivity and tbebigimest single cost of ECM
operations. The session provides both caselstaitfelsproduct information and is
appropriate for both business and technicaésu

A Business Process Management System (BPM$)recabsesutomation so your
company stays lean, effective, and efficiebimpigtitive economy. Are you taking it to
next level to analyze performance, monitomspegimize the business, and leverage r
for decision management? Learn about Cognss Btsliigence (Bl), WebSphere ILOG
Business Rules Management (BRM), and how tlweseistdgrate with IBM FileNet
Business Process Manager so you may extend Bfewdar better performance and mo
agile decision management.

Advanced Case Management has gained muchrattenticerktplace, but really what|is i
and how can it provide real value to your budireepe®sentation will include a discussio
concepts, capabilities, benefits, and emerdmsumeunding Advanced Case Managem
and include several real-world advanced casenerneggmples currently in production.

This hands-on session will provide an overovewusimess users and their IT partners c
rapidly and easily deploy ECM capabilities.s Madht@M Widgets allow ECM applicatic
to be quickly built using Web 2.0 based masbamgp&deM Widgets. These mashup
pages are created using a simple web based drag endronment and can include not
only ECM Widgets, but other 3rd party widlyeted \mith BPM 4.5.1 is an IBM mashup
platform and ECM specific widgets that oncetogathed can create complete applicatic
that address daily business challenges. Cant®takrute hands-on tour of the
enhancements in process design and the ECVapélijet of IBM FileNet BPM 4.5.1 the
will make you more agile.

This session will examine the capabilities BNINMamhger provides to meet your busine
needs now and into the future.

Managing enterprise report data is criticaln@iibeing able to control costs, increase
user and customer satisfaction, and providedhange of services demanded by ‘front"
'back’ office applications. No matter which IBAp&@bdty you use, the latest version of
Content Manager OnDemand (CMOD) enables yss dodteeerage your enterprise
report documents from within your Content,dh€zsspliance applications; see how I
FileNet P8 can leverage enterprise report managemasnts stored in CMOD.

Included in the presentation will be a higithewehk architecture review, customer succe
stories, how one can obtain ROl and what'sthevend\bf this session you will have bee
introduced to the overall benefits of Contertr @alEmand and understand how this
solution can be used in your enterprise. ¥authéllatest enhancements and understan
how CMOD documents can be accessed from IBRBFil@lleiexample use cases and a
demonstration of the recently added functionality.
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Category Breakout

IBM eDiscovery -
Archive and Best Practices to C
Governance Costs and Delivel
Early Case Insigh

IBM FileNet Conte
Manager — the cor

Content
content manageme
Managemen .
solution for
FileNet P8
IBM FileNet P8 10
Content (An introduction t
Managemen IBM ECM P8 for
FileNet Customers
IBM InfoSphere
Content Collector
Archive and more than e-mail.

Governance more than archivin
more than an isolat
solution

IBM Smart Archive
Take A Smarter
Approach to
Archiving with IBN

Archive and
Governance
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Speaker(s)

Laurence
Leong

Ben Antin

Ben Antin

Laurence
Leong

Craig

Rhinehart

Summary

The huge volume of electronically stored imf¢ES8ticompressed response schedules
and expensive discovery processes necessitatérapspractical eDiscovery solutions.
Learn about best practices for moving eDisduouesg,iproactively managing ESI to redu
volume and gaining early case insight, levBMgiteplling eDiscovery solutions with| ne
capabilities for quick culling, dynamic colledtieer]ly case assessment. Examine how y
can help cut costs and risks by understandasg kagts, finding critical pieces of evidenc
discovering communication patterns and fornstrgtegses before entering into costly
processing and review cycles. Explore how iMrimfeSiscovery Manager and
eDiscovery Analyzer, core elements of the IBMcBimarand Information Lifecycle
Governance solutions, help organizations tyaio pigitiluce trusted, defensible legal
responses while reducing attorney review costs.

IBM FileNet Content Manager has matured ietmgnhaif goes far beyond core content
repository functions. Now including non-chamyepbtents* such as DB2, WebSphere
Application Server, Content Federation Ser@esilgN¥et Content Manager SharePoint
Web Parts, FileNet Integration for MicrosoftVofiBdéace XT and DITA standards for
advanced document management. Join Robegdhouesne latest capabilities of IBM
FileNet Content Manager version 4.5.1, andissertamy features and components brog
and flexible platform for the FileNet P8 faffeiijngts. Making Essential ECM a reality, IB
FileNet Content Manager enables your compargdi@takge of the content manageme
repository which offers the greatest depth diddffeactionality in the industry.

* restricted use license terms apply

IM, CM, CFS, CE, PE, IMAE, AE - what do tre?alVhat do | do with my current
applications if | go to P8? Is Image Servicesvggihdgiow about Content Services? How
| get all my documents into P8? How do | mékiegveryk together? What about securit
This session will answer your P8 questionglie, a8y to understand way.

IBM InfoSphere™ Content Collector softwardyissddanient collection and archiving
offerings and partner solutions based on a exdnkible architecture that enables
organizations to gain control of informatiorogibetten manage, trust and leverage
information. InfoSphere Content Collector saffveavers you to better manage—and us
your business content whether email, files,iBh&@APar more as you enforce compliar
and operational policies, all while reducintpl/oast of ownership (TCO) and being a
strategic ingredient of the IBM Smart Arcleige. Sthas session will take a deeper look at
what's new with the IBM Content Collectot &amilyabout new features and capabilities
well as what's next on the product roadmap.

Most organizations today are looking for srgartemveanage the volume, variety and
velocity of information growth. Whether drptémibgtmn for operational efficiency,
regulatory compliance or eDiscovery mandatssd yosmmarter archive strategy to :

 Take control of data growth and understanfbrmetion you have, that then need:s
to be collected and archived based on its relevance
* Support information retention needs wititysamglftexibility while reducing costs
and increasing operational efficiencies
* Protect and produce trusted information idégha@®ahd reduce business risks and
legal costs
IBM can help. The IBM Smart Archive stratetgrisraapproach to archiving with a unifie
integrated and information-aware approach-leaditigaindustry analysts have called
"strategically compelling" and "the most corivereneimsing vision that a vendor has|yet
demonstrated"
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Category Breakout Speaker(s)

Archive and Information Lifecyc Craig
Governance and

Governance Trusted Content Rhinehart

Michael
Dempsey,
Hands-On qupSphere Sherry Ajax
Classification Modi .
Labs (ICM) and Mariannt
Mansfield
Kofax Enterprise
Capture: seamless
Content extending your IBI Mark Golden

ECM investment.. Kofax
Get the most OUT
getting the most

Lessons Learnec

Platform anc  from the Field: John
Migration  FileNet P8 3.xto 4  DiStefano
Upgrade/Transitio
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Summary

Every organization has Trusted Content—thatvba@ftésauthentic, reliable and
trustworthy. In today’s environment, it is ¢pecibicahto properly govern content through
its lifecycle to ensure its trustworthinesser fanetbmpliance, to respond to eDiscovery,
for good business practices. However, orgasiratjgleswith finding ways to do this in a
consistent, accurate, and cost-effective m#rmerplacing a burden on their users. |BM
Information Lifecycle Governance (ILG) modesipiendwn as Compliant Information
Management) provides the capabilities andpiyeesepiroach to reduce the complexity,
lower risks and costs, and deliver improved lagdlibefor Trusted Content. This session
will discuss ILG strategies, offerings, expamehoest practices.

This hands-on session will provide a high-teiel @feontent-based and rule-based
classification with InfoSphere Classificatien(M@dul We will use the ICM Classification
Workbench to examine a Knowledge Base (KEBnhfavased classification, and a Decisio
Plan (DP) wrapping the KB with a set of canfiglesabWe will then use the Decision|Pla
and the Filesystem Classification Center teestovifders in the filesystem based on
content and rules.

Capturing business critical information wher@vertetever format it enters your
organization — paper, fax, email, structurediotuned. Transforming these into process
ready, high quality information. Delivenrigrthigtion to whomever, wherever needed.
Seamlessly integrating with your ECM platfoeabl& reecure from the first point of entry
final archival, across the entire organization.

This is how Kofax helps customers automataatidetoesiness critical document drjver
processes, such as invoice processing, claissingraeeords management, account
opening and many others, and maximize theie&@Mnnhv

In this session you will hear about the cooaepntérprise Capture Platform and custon
use cases. Most importantly, you will learruchloheasccesses: reduction of cost and ri
and increase of information quality, operéitteratyefand customer service quality.

Get a jump start on your move to FileNet HB th8!1Bd ECM Lab Services experts for
real-world "FileNet P8 3.5 to 4.5 UpgradefT iaesfii®ive". Learn from our experiences
help you plan wisely and avoid potential pitfalls.

Gain valuable insights into the following AND MORE.
Business and technical considerations
Infrastructure conversion (platform, databasePIEE
Load balancing / high availability
Separation of data (object stores/process)sitess lfunctional lines
Transition best practices
Considerations for use of a staging environment
Options considered for breaking the transjpioasieso
Custom application readiness
FileNet P8 Add-On applications
LDAP conversion requirements
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Category Breakout

Maximizing
Collaborative
Content with Sear:

Discovery an
Analytics

Optimize Busines
Insights with Cogn
Content Analytics

Discovery an
Analytics

P8 3.5.x to 4.x
Platform anc Application Migrati
Migration  Guidelines and Be
Practices

Ready, Set, Go!
Create Actionable

ISR Business Insights

Analytics with Trusted Conte
Analytics
Records
Archive and Managgment o
G Leveraging IBM's
overnance

Tools and Best
Practices
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Speaker(s)

Leslie Wiggin

Rashmi Vitta

Anand lyer

Leslie Wiggin

Laurence
Leong

Summary

IBM OmniFind Enterprise Edition is IBM's flaggtiiise search offering, enabling you to
create a rich, unified, and secure search exparigsers across IBM Lotus and IBM
WebSphere offerings, including Lotus Quickmoinitos Lotus Connections, and
WebSphere Portal, as well as other environcteatsMiarosoft SharePoint, IBM FileNet
P8, and relational database management systesessioh will review the functional
capabilities of OmniFind through customer exgiriesc and provide a sneak-peek
preview of our planned future release.

Get ahead of the curve with new business idsigtirdnation from unstructured and sen
structured content like documents, reportsyemaitges and much more. Leverage IBV
Cognos Content Analytics to expose trends, patierakes, and opportunities locked aw
in vast amounts of content and enable rapa@traed infisiness decisions. Learn from|our
experts in the Text Analytics Group how thesnpralhensive content analytics solutions
gain insight into key content-rich busineseprandsxpose new understanding about y«
customers, markets, and operations. See howrgadirations are driving smarter
business decisions from content, and how ycihezaihe.

This session will provide guidelines and biessgraahigrating custom applications from
FileNet P8 3.5.x platform to FileNet P8 4.xaithéeeture of P8 4.0 impacted several are
of the Content Engine API that will requiige axgsim applications to change. Moreover,
introduction of J2EE container for the ContenalSogesulted in changes to the security
and event model. The guidelines and best piesttidesd will be for FileNet P8 3.5.x
Application migration only. Data or Platforionnstgag¢gies will not be covered.
Furthermore, the session will be limited tomafegtplications that use the following
mentioned APIs or modes of integration. Ary etpanBion product API's will not be
covered in this session.

Trusted Content Analytics enables you to khamd tavgrage your content, helping you
reduce costs while generating actionable msigess if you would benefit from being ak
to 1) dynamically analyze your content and idalexisipns to cut costs and optimize
storage, 2) trust your content to create mos&ecemgle versions of the truth' for custom
and citizens as required as part of master dgenmeaninitiatives or 3) learn how leverac
your content and use it for predictive purgpsésstues and trends that fall outside of
normal business reporting channels, attenditims Bés will discuss how the ECM portfol
including content analytics, content assessstentantent and search - can help your
business achieve these goals.

Do you have the assurance and confidence thabgasir both physical and electronic -
managed consistently and accurately with yaatiorgamolicies? Where do you begin?
How do you ensure you are retaining your retteedsgyft time and then disposing them
when you no longer need them? What aboutteredrdsather systems? What tools do
IBM have to help you? How can you save cdstg Biggaising of information? Get
answers to these questions and more by attisnglieggetitation. Learn about IBM’s
Records Management solutions, best practiceg alsteahat other customers are doin
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Category Breakout

Social, Collaborati

Platform anc and Web Conten:

Migration meet ECM

Content System Monitor
The Future is Now
Building out an EC

Customer Maturity Model al

Case Study HCSC- where we™
been and where
we're headed

The Scoop on
FileNet System
Monitoring

Customer
Case Study

Transforming you
FileNet P8 Syster
for Information
Management &
Object Store
Best Practices

Platform anc
Migration

Platform anc

Migration Migrating to IBM

FileNet P8
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Speaker(s)

Steve Studel

Steve Bass

Elizabeth
Lambert and
Al Balcer,
HCSC

Becky
Schmidt,
American
Family Ins.

Jerry Dattilo

Upgrading and  David Nguyel

Softech &
Associaties

Summary

Many companies have included aspects of basliccmdent services in their content
management strategy, however a comprehengjydatiategrating and managing contel
into their ECM infrastructure has been absieesskugglity and performance means
providing the right information to the rightecuasdt the right time —and in the right conte
Join us in learning how IBM’s ECM portfolio wothetlweus Quickr, Lotus Notes, and Lott
Web Content Management are enabling organizatikedetter decisions faster.

Explore new features available to monitor atlCREX® environments. Learn about a n
exciting add-on to FSM that allows for endetdoenehpce monitoring from an end user
perspective. Now FSM provides the ECM Adntiuistiag@yht into platform performance
from the ECM back end and ECM front end asedp®rigre end user. Case studies will
demonstrate the diagnostic value and perfomiagopportunities available with FSM.
Come see what's new for FSM in 2010!

Back in 2005, the Marketing Department fursileesa base to streamline the delivery of
insurance quotes to the local producer contrawiity- af ECM at HCSC. Since then, a
combined business and technology team hasodeemmt& educating our organization
the ECM information value chain. Our sigiseisantniing additional ECM capabilities|anc
maturing the model to achieve further costsavatiministrative efficiencies.

FSM could be one of the most valuable toelseyawiih, but the journey to getting there «
be overwhelming. Take the first steps byhgesttogp on FileNet System Monitoring|fror
an end user’s perspective.

Learn how you can enhance your FileNet P8 exjpéniether you are looking to set up ne
systems or review the existing FileNet P8anfrastmderstanding the best practices|in
FileNet P8 Object Store structure is imporsmta@#iciency. Lab Services will discuss t
best way to set up your data model, foldee stmdtstorage, based on Engineering
guidelines and years of field experience. Ttrisveitidsave you rethink and rework your
existing metadata structures to both normabzeetted take advantage of FileNet P8
Content Manager's information managementesapabiliti

Are you moving to FileNet P8 4.5? Are youram\kilgNlet Report Manager to CMOD?
Softech will present some of the challengeadimgipand migrating to current IBM ECM
offerings and the key decisions you will nelesl to ma

This session will discuss three types of upgratitedsii
Panagon IS/CS to FileNet P8 4.5
FileNet P8 3.x, 4.x to FileNet P8 4.5
FileNet Report Manager to (CMOD) or FileNeMaoaigert

Softech’s many years of experience, solid efpremea methodology and tools will be
presented to assist you in a smooth and sugogssiel or migration.
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Category Breakout

Why did
California select
OpenWorkdesk ov
Workplace and X1
A case study base
on Vital Records
Image Redaction
and Delivery

Case
Study
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Speaker(s)

Rakesh Shat
Jeskell

Summary

Successful “Enterprise” Content Managemers sefuii@nyou to meet the needs of man
users. This session explains how applicatmnsapéaly delivered and tuned specific|to t
needs of each business user without reliandiéaratrAP| programming. We share prov
alternatives to Workplace and XT besides ciditmrabuapplication from scratch.

The California Department of Public Health §CB&Ha$ the example to show how new
tools and techniques were used to deliver Recbfiitid Image Redaction and Statewide
Access solution. This solution includes adgeg8émvices infrastructure that was expant
to include a new P8 Content Manager and BusiesssMager system and a redactior
sub-system fronted by the OpenWorkdesk basedagplication.

In this discussion you will learn the factor@dbahis the right solution for CDPH, the pro
techniques used to ensure a successful depdoyhfeats about the productivity
improvements associated with using OpenWor&desfifise level applications.
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Exhibition Area

The IBM ECM local user group would like to thank the partners who are participating this year. Without their involvement, this event
would not be possible.

Booth # Sponsor Booth # Sponsor
1 IBM Business Rule Management Systems 12 Automation Assistance
2 Image Process Design Inc. (IPD) 13 Fairfax Data Systems
3 Kofax 14 Genus Technologies
4 Softech & Associates, Inc. 15 Huron Consulting Group
5 Jeskell 16 Informative Graphics
6 Thunderhead 17 Integro
7 IBM 18 Miria Systems
8 Tritek Solutions 19 Snowbound Software
9 Enterprise Content Management Group (ECMG) 20 Xenos
10 enChoice 21 SYSCOM, Inc.
11 Cenit

Mahogany Ballroom

21 20 19 18 17 16 15 14 13

12
11

10
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PLATINUM Level Sponsors

Sponsor

Description

Image Process Design, Inc.
(IPD)

A ValueNet partner since 1991, many leading Insurance companies already rely on IPD to leverage IBM content and
process platforms to more effectively automate mission-critical work processes. IPD significantly improves operational
efficiencies, reduces cycle times, increases service levels and quality. Developed on IPD’s advanced framework and
IBM's FileNet P8 platform, IPD’s fourth generation application is Ultera/P8. The application is a configurable, out-of-the-
box suite of components that can be leveraged for the specific needs of insurance clients in their claims, new
business/underwriting and customer service operations. Many current IPD clients are prepared to discuss how they
realized immediate business benefits from an investment in Ultera/P8 and the IBM FileNet P8 platform.

Website: www.ipdsolution.com

Jeskell

Jeskell, Inc. is a top-tier IBM Premier Busitresswit 18 years of experience as a Valuelet P& are g
true one stop source of complete ECM and h§ smiwtionmercial, government, and educatinizaltiorgsmo
every size.

Website: www.jeskell.com

Kofax

Kofax plc (LSE: KFX) is the leading provider of document driven business process automation solutions. For more than
20 years, Kofax has provided award winning solutions that streamline the flow of information throughout an organization
by managing the capture, transformation and exchange of business critical information arising in paper, fax and
electronic formats in @ more accurate, timely and cost effective manner. These solutions provide a rapid return on
investment to thousands of customers in financial services, government, business process outsourcing, healthcare,
supply chain and other markets. Kofax delivers these solutions through its own sales and service organizations, and a
global network of more than 1000 authorized partners in more than 60 countries throughout the Americas, EMEA and
Asia Pacific. For more information, visit www.kofax.com.

Website: www.kofax.com

Softech

Softech & Associates is an IBM FileNet Premier partner, implementing FileNet ECM solutions for over 15 years.
Softech has been providing ECM solutions for IBM FileNet clients featuring FileNet Capture ADR, Kofax, Image
Services, FileNet Content Manager, BPM, BPF, eForms, Record Manager and IBM Content Manager OnDemand
(CMOD). Our Child Services Enforcement, Contracts Lifecycle Management, Land Survey Workflow, and Motor
Vehicle Citations Processing solutions allow IBM ECM customers to better leverage their investment. Softech’s service
team can assist in IBM ECM system installation, upgrade, design and architecture and application development. As an
authorized IBM FileNet Technical Support Provider Softech provides direct customer support to FileNet clients. Softech
provides media migration, system conversion, database, and hardware platform migration for over 170 clients in the
government, financial, insurance and medical sectors. Softech is ready to assist customers that will need to upgrade
from IBM FileNet Content Manager 3.5.x and 4.0.

Website: www.softechis.com

GOLD Level Sponsors

Sponsor

Description

IBM Business Rule
Management Systems

IBM is the worldwide leader in Business Rule Management Systems solutions, enabling flexible decision
automation for systems that are subject to complex, variable and evolving rules. We offer specific tools and
environments for developers, business experts and IT operations, providing a full lifecycle rule management
and validation platform.

Website: www-01.ibm.com/software/websphere/product  s/business-rule-management/

Thunderhead

Thunderhead has redefined the market for enterprise communications, helping organizations streamline the process
of generating personalized content for their customers and partners, in batch as well as real time on demand. Built on
an open standards-based J2EE architecture, the Thunderhead NOW platform empowers business users to manage
the lifecycle of creation, assembly, review, and delivery of communications across any output channel — from print
and fax to HTML, SMS, voice and industry-standard XML schemas. Thunderhead is the only vendor with proven
successful integration with all IBM ECM solutions for automatic content archiving and record-keeping as well as bi-
directional integration with FileNet BPM or WebSphere for straight-through processing of transactional content and
streamlined exception management. Thunderhead also integrates easily with Lotus forms or eForms, providing for
automated confirmations and correspondence. Organizations are able to eliminate IT bottlenecks, gain significant
efficiencies along with reduced print costs, and improve revenue through better customer engagement.

Website: www.thunderhead.com
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TriTek Solutions TriTek Solutions, an IBM ECM Software ValueNet partner since 1998, has become the leader in the design,
development and delivery of Enterprise Content and Business Process Management solutions. Offering industry-
specific applications for the financial services, insurance, utilities and government verticals, TriTek is dedicated to
solving the greatly varied and complex business problems of its customers. Having earned the distinguished honor of
IBM FileNet North American Partner of the Year three of the past 6 years, TriTek’s community-wide leadership status
in the implementation of IBM FileNet-based ECM and BPM solutions is consistently recognized.

Website: www.triteksol.com

SILVER Level Sponsors

Sponsor Description

Automation Assistance Automation Assistance, a FileNet ValueNet partner, has been providing strategy, design, development and
optimization services related to ECM technologies since 1986. We have led client projects that have been recognized
with FileNet's Innovation Award for Best Mission Critical Application. Our firm has a reputation for delivering highly
successful projects and innovative solutions. Our forte is integrating FileNet products with complimentary best of
breed technologies to deliver solutions providing significant return on investment and value to your business.

If you need to maximize your ECM technology investment, improve time service, decrease labor costs and reduce
processing errors contact Automation Assistance.
Website: www.aainc.com

Cenit Cenit provides unique IBM FileNet System Monitor expertise. We help you prevent downtime and respond more
quickly to problems to improve the uptime and availability of your IBM ECM platforms while making your operations
staff more efficient.

We seamlessly integrate IBM FileNet System Monitor with existing system monitoring tools like IBM Tivoli, HP
OpenView and many others. This allows your IT Operations to run the ECM platform using your established
procedures and tools 24x7, and the ECM Administrators to efficiently focus on ECM system optimization,
troubleshooting and project support.

The result is higher availability and performance for the ECM mission-critical applications and reduced IT operating
and application support costs.

For 20 years Cenit has been providing customer-oriented solutions based on IBM and FileNet offerings. Our
customers consist of leading globally operating Fortune 1000 Companies and medium-sized niche players in the
banking, financial services, insurance, utilities and manufacturing industries worldwide.

Website: www.cenit-group.com

Enterprise Content For the 2010 Regional UserNet, ECMG has an exciting array of off-the-shelf tools to address a variety of needs:
Management Group Legacy FileNet migration into FileNet P8, Universal bulk-loading, consolidation of multiple content management
systems, migration of Network Shares into your ECM system... the list continues...Our tools can be used by Content
Management System administrators, Record coordinators and Network Admins alike. These tools are intuitive,
powerful and easy to use, and can be deployed by both internal and partner resources.

Imagine using just one tool to consolidate the content from the various legacy systems your organization has
deployed over the eons, mapping all the partial taxonomies to your new enterprise classification scheme, and not
having to re-invent the wheel in a year when you have to bulk load data from some or other merger/acquisition...

ECMG (Enterprise Content Management Group) is focused entirely on the ECM space — find out more at:
www.ecmg.com
Website: www.ecmg.com
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enChoice enChoice® — The Only Choice

As a distinguished premier Business Partner, solution provider and software developer specializing in mid-market
solutions, enChoice provides a broad spectrum of product, implementation, and support capabilities across the
Enterprise Content Management and Collaboration arenas.

Enhanced by the recent acquisition of CYA Technologies, enChoice's new range of solutions make us uniquely
equipped to serve customers who require world-class systems implemented economically and rapidly, without having
to make major investments in their own support infrastructure.

enChoice uniquely delivers value, expertise, solution and support capabilities unmatched in the industry. Our
solutions include the CTO Innovation Award Winner KwikWork BPF & Universal User Interface; CYA Technologies’
SmartRecovery™ data recovery solutions; FileNet P8 and heritage ECM solutions; Tivoli Automation & Security
solutions including KwikStart™ for IBM FileNet P8 Monitoring; Portals, Web Content Management, Quickr, Sametime
and other Collaboration solutions; Help Desk and Remote System Administration support solutions.

Website: www.enchoice.com

Fairfax Data Systems Fairfax Data Systems is a consulting and software development company which provides P8 migration and IBM ECM
upgrade solutions. Fairfax has a proven P8 migration tool and methodology, which can easily move ECM solution to
P8. Fairfax brings over 12 years of experience designing and delivering solutions that leverage the strengths of these
products in many industries, specializing in providing quality information and business process management solutions
using IBM FileNet P8 technology. Fairfax offers an array of products and services that help customers successfully
deploy and support solutions built upon IBM ECM products. Visit us at www.fairfaxdatasystems.com

Website: fairfaxdatasystems.com

Genus Technologies IBM Premier Partner Genus Technologies helps organizations worldwide capture, manage, integrate and deliver
content and information. We enhance the value of our clients’ FileNet P8, IBM Content Manager (including System i)
and Content Manager OnDemand investment by integrating these repositories with IBM WebSphere Portal, Lotus
Forms and Lotus Connections.

Genus software products accelerate application deployment to unlock the power of your enterprise content. Portal
k ‘ Genus Technologies Application Builder™ provides comprehensive ECM and workflow functionality through your web portal; Genus Form
- Center™ provides tight portal, forms and ECM integration to automate key business processes. Media Upshot™, the
2010 Lotus CTO Innovation Award Winner, provides enterprise-class rich media capture, management and publishing

with FileNet and Content Manager repositories and workflow.

A Kofax Platinum Partner, Genus is the largest and most experienced partner in the region. Our FileNet customers
frequently utilize Kofax Capture and Transformation Modules (KTM) to improve the efficiency of their capture
processes.

Website: www.genuslic.com

Huron Consulting Group Huron Consulting Group provides guidance and business services to assist organizations confronted with the
challenges of today’s legal environment. These results-driven services add value to corporate law departments, law
firms and government agencies by helping to reduce legal spend, enhance client service, and increase operational
effectiveness. Our team delivers results such as sustainable cost reductions ranging from 15 to 40 percent, process
and technology assessments followed by successful implementations, and discovery cost savings of up to 60 percent.
For more information on Huron Consulting Group, please visit www.huronconsultinggroup.com

Website: www.huronconsultinggroup.com

Informative Graphics Informative Graphics Corp. offers Brava!® for IBM FileNet P8 and Redact-It® for IBM FileNet Capture.

Making it easy to securely share content across the enterprise, Brava extends the capabilities of the IBM FileNet P8
platform to include multi-format viewing, annotation, redaction and publishing in one easy interface. Brava can view
virtually any format, including office documents, PDF, image formats (like TIFF and JPG), and CAD drawings. Users
can add markups, annotations and stamps to any document, so it is perfect for review and approval cycles.

Redact-It makes it easy to remove privacy information and sensitive content right at document capture. Seamlessly
integrated to IBM FileNet Capture, Redact-It uses complex expressions to automatically redact all instances of a
phrase, name, Social Security number, account number and more. Redact-It then automatically releases both
redacted and unredacted versions of the file, leaving the source file unaltered.

Website: www.infograph.com
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Integro Email Management..Integro specializes in Email Management, eDiscovery, and Records Management and has
helped dozens of companies establish policies and implement systems for the management of millions of mailboxes
since before Enron, Worldcom and the escalated importance of email as evidence.

We can help save your company money and reduce risk.

Integro’s product, Integro Email Manager helps companies keep the select few important messages, and auto-
disposes the 80% of email which is ROT - Redundant, Outdated and Trivial.

Integro teams with IBM and provides all IBM Software, Services and Authorized Training for you to be successful.
Website: www.integro.com

Miria Systems Miria and Sword have teamed up to bring together the right mix of people who have the business knowledge and
technical experience necessary to assist your organization in the deployment of complex engineering collaboration.

Sword’s Fusion for P8 supports distributed project and owner teams, automating key project document control
procedures using 100% web-based software. Fusion for P8 ensures that all project information is captured,
processed and delivered rapidly. The solution’s advanced transmittal and distribution management tools replace slow,
repetitive clerical processing.

Miria offerings are focused on asset management for the Energy market including engineering document
management, work order management, and environmental compliance. Other solutions include Managed$Pay® for
accounts payable and contracts management.

Sword delivers high-value business applications to the world’s largest companies. A leader in the delivery of Business
Process Improvement solutions, Sword’s skills, infrastructure and experience help their customers across regulated
industries optimize performance, increase efficiencies and maximize ROI.

Website: www.miriasystems.com

Snowbound Software Since 1996, Snowbound Software has been the pioneering leader of document viewing and conversion technology.
Our powerful solutions accelerate and enhance document and image processing at every point in the document
lifecycle - capture, manage/process, deliver and store/archive.

Website: www.snowbound.com

SYSCOM, inc. SYSCOM is an IBM Premier Business Partner providing integration, consulting, and staffing services with an
emphasis on enterprise-wide document capture and business intelligence. We have a rich history of integrating
custom technologies with an IBM middleware foundation. Stop by our booth to discover how we can transform
business together.

Website: www.syscom.com

Xenos Xenos (TSX:XNS) is a leading global provider of high-performance software solutions that automate the processing
and delivery of data and documents. Xenos solutions enable organizations to leverage existing business investments
and create powerful new Information Supply Chains that streamline and simplify the conversion of data and content
into actionable business information. Embraced across a wide variety of industries, including financial services,
healthcare and government, Xenos powers the business critical applications for a responsive enterprise and delivers
the new competitive advantage - e-AdaptabilityT. Xenos has offices in Canada, the United States, the United
Kingdom and France.

Website: xenos.com
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